What you told us healthwatch

Monthly Intelligence report October 2022 Northumberland

Total number of contacts this month: 66

Top three issues

1. Accessing GPs and arranging appointments
2. Accessing NHS dentists: Berwick-Upon-Tweed still an issue
3. NHS England and finding a Covid booster site locally

How we heard from people How they were feeling

social media 1% o
visit to provider 2% unclear &% mixed 12%

positive 9%

post 6%

email 23%

website 18% neutral 12%

——

unknown
1% telephone

14%

engagement
events 35%

negative 62%

Where they were from

unknown 15% Ashington and
Blyth 10%

¢

Tynedale 20%

Castle Morpeth
23%

North
Northumberland

ramlington and
20%

Bedlington 12%



Service providers and number of enquiries Feedback and enquiry issues
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This month’s focus

dentist ——— 10

NHS England w5

pharmacy pummm 5
physiotherapy mm 3
other W 3
hospitals 1 2
podiatry mE 2
radiography m 2

acutecare B 1

children and young people’s services u 1

community healthcare and nursing | 1
ear, nose and throat m 1

equipment service W 1

inpatient care m 1

mental health recovery service m 1
NHS Choices W 1

optometry services N 1

orthopaedics m 1

residential care home u 1

respiratory medicine W 1

We have been concentrating on talking to targeted groups of people and individuals via focus groups,
as part of our Annual Conversation. This is a new approach to hear from those we don't traditionally hear

from in our Annual Survey.

We have also been holding sessions in outpatient clinics as part of the patient initiated follow-up project

on behalf of Northumbria Healthcare Foundation Trust.

Positive feedback

“I had excellent service from my GP practice.

I rang for an appointment and got a telephone
appointment the same day. When | spoke to the
doctor she asked me to come straight to the
surgery as she needed to see me in person. |
couldn’t have received better treatment. “

(North Northumberland resident)

Negative feedback

Caller had been invited to book an autumn
Covid booster and went onto the online
booking system. No sites locally to access jab;
nearest availability is about 20 miles away and
not particularly convenient to get to on public
transport. Has booked appointment there but
bus strikes are also affecting ability to attend
appointment. The nearest walk-in option online
is at the same site.

(Tynedale resident)
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