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Musculoskeletal conditions are a costly and growing problem
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Prevalence of MSK conditions is being

fuelled by our ageing population and rising r \
levels of physical inactivity and obesity

Iy

— Eachyear20% of — :
people in the UK The NHS in England spends

see a doctor about a £5 billion each year
MSK problem on treating MSK conditions
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PEOPLE IN THE
UK HAVE ARTHRITIS




Osteoarthritis in the UK

Q Women Q Men

MSK conditions
1.6m | 35% 8.7v | 28%
women have an MSK men of have an MSK
of all ages condition all ages condition

Chronic pain
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Factors impacting the lives of people with MSK conditions®*

Pain 29“1'0 7 4%
28% 68%

Fatigue

Feeling low 22% 63%
Difficulty getting out 24% 61%
Feeling anxious 22% 61%
Difficulty with dexterity 17% 53%
Difficulty taking care of yourself | | k1 45%
| %

. Significant impact . Any impact
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Primary Care (Your GP) Intermediate community Secondary Care

MSK & Pain Service The
Orthopaedic/Rheumatology

Services

Now including First Contact
Physiotherapy JMAPS’
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e Physiotherapy
Tierl < EANEENROENIES
e Post Operative Physiotherapy

e Advanced Practice Physiotherapy \

Tier 2 < (Inc injection therapy, investigations
and referral to secondary care.
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sssssssssssssssss HOW do yO

Phone Online
03301 244 652 @ Physio
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What happens in'a telephone physiotherapy
appointment?
* In this 20 minute appointment we will -
discuss: lr '

* How and when your symptoms started
* How the symptoms affect your life

* What you have tried already to manage your
symptoms

. ]
* Symptoms that may suggest a serious cause /
|

* What your expectations are
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At the end of the callwe make a shared
decision regarding next steps...

* 1in 5 people decide to try and self manage the symptoms after a
diagnhosis with information about the condition and exercise
emailed/posted.

* Book a face to face physiotherapy appointment, with information
and exercises sent to try while they wait for the appointment ~ 2-4
weeks

* Refer on to the Tier 2 Advanced Practiece Physiotherapy Team ~ 3-5
weeks
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How long will l'wait for an appointment?

« Self referral — 1-2 weeKks for an initial telephone appointment (Face
to face if required)

* GP/First Contact Physio Referral — 3-5 weeks (Physiotherapy)

* GP/First Contact Physio Referral to Tier 2 — 3-5 weeks (Advanced
Practice Physiotherapy)

/ﬁﬁ/zommg;-/
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What might

er me?

* Advice (Inc activities/work/slee
* Exercises . .

* Splints 5
* Walking aids “e
 Corticosteroid injections
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What might the ‘live well with pain’ service
offer me?

* Short term group workshops or individual sessions dealing with pain
education, sleep and relaxation, values and goal setting, and getting
moving again.

* Pain management programmnies, lasting approximately 6 weeks.
* Individual or group physiotherapy
* Individual psychological therapy sessions

* Note, this service does not offer medications or injections.
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iPad ¥ 9:41 AM 100% w—
Today 12 November >
°
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LR 94 A 100N -
Today 12 Nov >

Working overhead Chest stretch Hip adductor stretch 1 b

3 reps 1sets 10 s hold 5 reps 3 sets 10 s hold 10 reps 3 sets 5 s hold 1
Working overhead Chest stretch

® Zreps 1yets 108 5 reps 3 sets 10
Hip adductor
stretch Al squats
10r0pe 3sais 5
Standing Hamstring Curl with No

Air squats Resistance Plie

15 reps 3 sets 10 reps 3 sets 10 reps 3 sets
Standing
Hamstring Curl w..
10 race 3 se

a ) - i i}
—

®
N.B Paper exercise plans available.” ,
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Once registered within the service you can access
the Patient Portal
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View your letters and documents Request and manage your Complete and submit your electronic
appointments® health assessments
L ] | » ( ‘ \
View your exercise programmes Track your progress Request new referrals for

Physiotherapy
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* 93% of people report a-POSI

Friends and Family Test

* 3% of people report a NEGATIVE exg

* 4% of people reporta N ELU T HAL exf)e[ience
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Testimonials...

Very thorough and helpful. Welcoming and took concerns
seriously. Professional and gave good advice which has
been helping already.

The physiotherapist was excellent. Helpful and
knowledgeable. He gave me the exercises | needed and |
did them. My back has improved.

| was seen on time , the assessment was thorough, referrals
were made for further investigation and assessment. The

clinician was professional and understanding
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Frequently.asked questions... e

* Why can’t my GP refer meifor a scan anymore?

* GP’s can no longer refer for MRI scans. Only an Advanced Practice Physiotherapist in
the JMAPS service can organise this.

* | have a Physio working from my GP practice how, should | use that
service or self refer to JMAPS?
* Many GP surgeries employ their own First Contact Physio now to reduce the
ﬁressure on GP’s. They offer a short one off appointment forFatients who would

ave_othrwise seen the GP. They will direct you to JMAPS if tfurther support is
required.

* I've spoken to my GP, and after an xray we decided that | should consider
a knee/hip replacement. Do | have to come-through the JMAPS:service?
* No, if the referral highlights that you have explored<«other management options

already and are ready to consider surgery, we will review and pass this on to the
Orthopaedic team without delay.
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03301 244 652






	Slide 1: Joint Northumberland Musculoskeletal and Pain Service   ‘JMAPS’  Who we are, what we offer and how you can access…   
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6: Where we fit in the big picture
	Slide 7: A two tier service…
	Slide 8: Where are our clinics?
	Slide 9: How do you access the service?
	Slide 10: What happens in a telephone physiotherapy appointment?
	Slide 11: At the end of the call we make a shared decision regarding next steps…
	Slide 12: How long will I wait for an appointment?
	Slide 13: What might the MSK service offer me?
	Slide 14: What might the ‘live well with pain’ service offer me? 
	Slide 15: Supporting you with targeted exercises
	Slide 16:  Once registered within the service you can access the Patient Portal
	Slide 17: How are we doing?
	Slide 18: Testimonials…
	Slide 19: Frequently asked questions…
	Slide 20: A reminder…
	Slide 21

