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Making a difference

• Listening and speaking up makes a 

difference

• Being open and responsive makes a 

difference

• Shared ambition to tackle inequality 

makes a difference

• Getting involved makes a difference 

• Trying different things makes a 

difference



This year

• Out and about 

• Hospital discharge, care at home, 

pharmacy, audiology

• Enter & View to care homes

• Working together across North East and 

North Cumbria on women’s health, 

ambulance service, emergency care

• Hearing from more people 

• Amplifying your experience



Question time



Delivering in Berwick
Delivering in Berwick

Thriving Together and Rise

Northeast and North Cumbria 
Integrated Care Board (NENC 
ICB)

Cumbria, Northumberland Tyne 
& Wear NH Foundation Trust 
(CNTW)

Northumbria Healthcare NHS 
Foundation Trust



Thriving Together 

Healthwatch Northumberland

presentation October 2024



Introduction

• Thriving Together has been Commissioned by 

Northumberland County Council as the VCSE support 

since 2021 and we are part of Citizens Advice 

Northumberland

• We have two missions: 

1.Making sure the smallest voice in the sector is heard

2.Building the capacity of the voluntary sector



How do we achieve those aims:

• TT networks - 16 based on thematic or geographical alliance including 

the North Northumberland Voluntary Forum. Quarterly leads meetings 

provide an opportunity to share challenges, best practice, collaboration 

and suggesting agenda items for VCS liaison meeting

• TT networking events - 12 events since the start of the Commission 

throughout the County. Open forum, informal, introductions. 

Opportunity to obtain feedback from the sector

• Communications, social media, newsletter

• Community Connectors providing 1:1 support 

• Representation at strategic forums

• Training opportunities

• Conduit to funding



At our Berwick RISE/ Thriving Together Information sharing event 

on the 7th of October we had 36 attendees; from 21 different 

organisations.

Some of the feedback we received; 

“Met lots of different organisations”

“Made contacts / opportunity to ask specific questions related to 

individual needs”

“Being helpful, these events are very beneficial”

“Learnt lots. I'll be sharing some of the support offer available to 

people across the Jobcentre work coach network”

“Diversity and potential links previously unknown!”



VCSE in Berwick:



Rise in Berwick



What is Rise?
Rise is a charity - part of a network of 42 Active Partnerships across the country.

Our vision: 
to create a higher quality of life for communities that need it 

the most in Northumberland and Tyne & Wear, using the 

power of physical activity.

Being active and moving more has a positive impact for individuals and communities. It brings 

people together, raises aspirations, improves educational attainment, improves health and 

supports greener travel.



Key Worker Role:

∙ The role provides 1:1 support for young men aged 16-30 to connect 

with services and activities within the local area.

∙ If any young men are unhappy with aspects of their life right now and 

want to find a way to change them, then this service can help with 

how they feel, what they want to do and also provide physical support.

∙ The project aims to tackle some of the inequalities and issues that 

currently exist in Berwick particularly those linked to physical and 

mental wellbeing.

∙ Advice and guidance is available for any young males who feel they 

need support practically, socially or emotionally.

∙ This will help explain the role more clearly: https://youtu.be/-JgAt-

BkTjs?si=njzH2JX2H3tcdcpF

https://youtu.be/-JgAt-BkTjs?si=njzH2JX2H3tcdcpF
https://youtu.be/-JgAt-BkTjs?si=njzH2JX2H3tcdcpF


• Role started in April 2024, to look at community 

provision more generally – with a particular focus 

on young people

• Identify the barriers to engagement and work with 

partners to overcome them.

• Support existing community groups and providers 

to make their offer more appealing to young 

people.

• Help to establish and support new activities – with 

training, governance or sourcing funding

Community Development Worker 

Role:



Berwick 
Young People 

Survey: 
Barriers to 
taking part





Why it matters: “My son had a great night – he 

can’t wait until the next one!”

“Thank you for doing this as 

there’s nothing really for teens 

to do in the town. My son loved 

it!”

“Amazing night for everyone!”

“Great to play darts with my friends. I would 

love a junior darts league to be set up”

“I would like for this to happen more often!”

Fantastic idea – there is very little for young 

people to do in Berwick, especially in the 

winter”



Jaki Duffy - Key Worker

07734 238 258

jaki.duffy@risenortheast.co.uk

Diana Smith  - Community Development Worker

 07933 519860

diana.smith@risenortheast.co.uk







For further information get in touch 
with us:

Email: 
Admin@thrivingtogethernorthumberland.org.uk

Thanks for listening!

mailto:Admin@thrivingtogethernorthumberland.org.uk


NENC ICB Mental 
Health Learning 

Disability and Autism
priorities

Jane Walker

Head of MHLDA Northumberland and North Tyneside Local Delivery Team



NENC ICB all age transformation priorities 
2024/25

Community Mental 
Health 

Transformation

Inpatient Quality 
Transformation 

Urgent and 
Emergency Care

Building the Right 
Support

Neurodevelopmental 
Healthier and Fairer 
Population Health



Our enablers

Co-creation and personalisation

Integration and collaboration with partners

Impactful transformation priorities

Clinically led evidence-based services

Workforce



CMHT principles

• Services closer to home

• Telling story only once

• No wrong door

• Easier and quicker access

• Whole system involvement

• Integrated and innovative approach to the delivery 
of Mental Health services in the community

• Includes attention to physical health

• Person centred - engagement and co-production 
embedded throughout



Berwick provisions

• Autism in Mind

• The Toby Henderson Trust

• Barnardo’s

• Cygnus

• Northumberland Talking Therapies

• Tyneside Northumberland Mind

• Recovery College

• VCSE Mental Health Alliance

• SMI Outreach Team

• Maternal Mental Health Service



Mental Health 
services 

provided by 
Cumbria 

Northumberland 
Tyne and Wear 

NHS Trust





Mental health 
staff working in 

primary care 

Drug and 
alcohol 
services

Inpatient 
Services at St 
Georges Park, 

Morpeth

Community 
treatment 
teams for 
adults and 

older people

Learning 
disability 
services

Crisis team 
providing 

home- based 
treatment

Children's mental 
health services 

including learning 
disability and help 

with autism and 
ADHD

Specialist 
Neurological 

services

Services provided in 
Northumberland by 

CNTW 



Where are we in Berwick ?
Anderson Court – community treatment team for 
Adults and older people including access to memory 
services. Also used by Learning disability team and 
the Crisis and Home based treatment  team. 

Wallace Green – Drug and alcohol services

Patients homes– Learning disability services, Crisis 
and home based treatment service 

GP surgeries – primary care mental health workers

Patients home or Berwick Family Hub – Children’s 
services 

We can  provide all our community services into 
patients homes or local venues where required or at 
a patients request  and  if safe to do so.



Our new hospital in Berwick

Graeme Lowery, general manager, Northumbria Healthcare

40



We have come a long way!

41



The site now and next steps

42



Benefits of modular construction

43



Our temporary inpatient ward – patients 
and staff are delivering excellent care

44



Continually looking at services…

45

In addition to the services already provided, the new hospital will add:

Endoscopy suite

Providing access to a range of diagnostic. 

Gynaecology, including colposcopy

We know that women’s health can be sensitive and sometime

worrying. We have a specialist team dealing sensitively if you need

treatment with any aspect of your reproductive health.

Other services being considered include:

• Audiology

• Dental

• Dermatology

• Ophthalmology

• Urology



Continually looking at services…

46



Any questions?

47



Question time



Peter Standfield
Chair



…until 2025
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