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The value
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Making a difference

« Listening and speaking up makes a
difference

« Being open and responsive makes a
difference

« Shared ambition to tackle inequality
makes a difference

« Getting involved makes a difference

* Trying different things makes a
difference




This year

Out and about

Hospital discharge, care at home,
pharmacy, audiology

Enter & View to care homes

Working together across North East and
North Cumbria on women'’s health,
ambulance service, emergency care

Hearing from more people

Amplifying your experience







Delivering in Berwick

Thriving Together and Rise

Northeast and North Cumbria
Integrated Care Board (NENC
ICB)

Cumbria, Northumberland Tyne
& Wear NH Foundation Trust
(CNTW)

Northumbria Healthcare NHS
Foundation Trust
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Introduction

¢ Thriving Together has been Commissioned by

Northumberland County Council as the VCSE support
since 2021 and we are part of Citizens Advice
Northumberland

® We have two missions:

1 . Making sure the smallest voice in the sector is heard

2 . Building the capacity of the voluntary sector V
THRIVING



How do we achieve those aims:

TT networks - 16 based on thematic or geographical alliance including
the North Northumberland Voluntary Forum. Quarterly leads meetings
provide an opportunity to share challenges, best practice, collaboration
and suggesting agenda items for VCS liaison meeting

TT networking events - 12 events since the start of the Commission

throughout the County. Open forum, informal, introductions.

Opportunity to obtain feedback from the sector

Communications, social media, newsletter

Community Connectors providing 1:1 support

Representation at strategic forums

Training opportunities \o

THRIVING
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Conduit to funding



At our Berwick RISE/ Thriving Together Information sharing event
on the 7th of October we had 36 attendees; from 21 different
organisations.

Some of the feedback we received:;
“Met lots of different organisations”

“Made contacts / opportunity to ask specific questions related to
individual needs”

“Being helpful, these events are very beneficial”

“Learnt lots. I'll be sharing some of the support offer available to
people across the Jobcentre work coach network”

\l/
“Diversity and potential links previously unknown!”
THRIVING

TOGETHER
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What is Rise?

Rise is a charity - part of a network of 42 Active Partnerships across the country.

Our vision:

to create a higher quality of life for communities that need it
the most in Northumberland and Tyne & Wear, using the
power of physical activity.

Being active and moving more has a positive impact for individuals and communities. It brings

people together, raises aspirations, improves educational attainment, improves health and
supports greener travel.



Key Worker Role:

The role provides 1:1 support for young men aged 16-30 to connect
with services and activities within the local area.

If any young men are unhappy with aspects of their life right now and
want to find a way to change them, then this service can help with
how they feel, what they want to do and also provide physical support.

The project aims to tackle some of the inequalities and issues that
currently exist in Berwick particularly those linked to physical and
mental wellbeing.

Advice and guidance is available for any young males who feel they
need support practically, socially or emotionally.

This will help explain the role more clearly: https://youtu.be/-JgAt-
BkTjs?si=njzH2JX2H3tcdcpF



https://youtu.be/-JgAt-BkTjs?si=njzH2JX2H3tcdcpF
https://youtu.be/-JgAt-BkTjs?si=njzH2JX2H3tcdcpF

Community Development Worker
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Role started in April 2024, to look at community
provision more generally — with a particular focus
on young people

Identify the barriers to engagement and work with
partners to overcome them.

Support existing community groups and providers
to make their offer more appealing to young
people.

Help to establish and support new activities — with
training, governance or sourcing funding




Are any of the things listed below reasons that prevent you
from taking part in activities? (please tick ALL boxes that

apply)

Other (please tell us about any other barriers that stop you taking
partin activities)

2.3%

| At aware of activities that | might like to do but not sure I'd like 1

L]

Berwick
the venues
You ng People Acftivities are not on at times that suit me 14.3%
S u rvey: lam too busy (e.g. school work, for‘nily respons\'.b.i\i.ﬁes,jolf)] | | 18.6%

- | can't get fo activities easlly 20.9%

Ba r rI e rs to Mo one else to go to activities or venues with 23.3%
ta ki n g pa rt | have to plan ahead Tog%of;c;r:tz;edc;ﬁz:;i.es (I can'tjust decide to 25.6%

Activifies take place too far away from where |live 32.6%

lam happy as | am - notlooking for anything more to do 32.6%

I am NOT aware of acfivities I'd like to do that are available 34.9%

Activifies cost too much 39.5%
| | |

0.0% 10.0% 20.0% 30.0%  40.0% 50.0%




Which of the following would make you more likely to take part in
organised activities?

Activities without other family members

Activifies aflunchtime
Non-competitive activities

Activifies immediately after schoal (330-530pm)

Activifies with other family members

Competitive activifies

Activities during weekend daytimes

Activities in the early evening on weekdays (530-730pm)

Activifies that enable me to meet new people a similar age |
tome
A space especidlly for young people where different activities
would be avaiable

Activities with others who are about the same age as me
Activifies that enable me fo socialise with my friends

Activifies that are nearby

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes, more likely to take part m Doesn't matter (wouldn't make me more or less likely to take part] Less likely to take part




Why it matters: “My son had a great night — he

can’t wait until the next one!”

“Thank you for doing this as
there’s nothing really for teens
NORTHERN {0 do in the town. My son loved

VIEW .,
“Amazing night for everyone!”

“Great to play darts with my friends. | would
love a junior darts league to be set up”

“I would like for this to happen more often!”
Fantastic idea — there is very little for young

people to do in Berwick, especially in the
winter”



Jaki Duffy - Key Worker

07734 238 258
jaki.duffy@risenortheast.co.uk

Diana Smith - Community Development Worker

07933 519860
diana.smith@risenortheast.co.uk
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HOME ABOUT HELP ADMIN LOGOUT

Northumberland
Frontline can ’ Frontline

be found on
PCs and has FIND LOCAL SUPPORT FAST!
an App which
can be
accessed
anywhere.
Here is the
home page -
click on the
map to find
local services
/support for
Health and
Wellbeing.




9 Admin Tool (All Areas) Data last loaded: 02 Oct 2024 03:24

383 314 4,503 17127

Registered Services Services On Library Referrals Signposts

SUMMARY _ l View by Area I l View by Type

Referrals MADE

Registered Services Social Prescibeis

863 (19%)

269
261
244
Other 3,494 (78%)
Signposts MADE
Other 2,572 (15%)
Social Prescribers
719 (4%)

Central North South East West Public 5591f3‘
Northumberland  Northumberland  Northumberland  Northumberland 13,836 (81%)




For further information get in touch
with us:

Email:
Admin@thrivingtogethernorthumberland.org.uk

Thanks for listening! w
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NHS

North East and
North Cumbria

NENC ICB Mental
Health Learning
Disability and Autism
priorities

Jane Walker

Head of MHLDA Northumberland and North Tyneside Local Delivery Team




NENC ICB all age transformation priorities
2024/25

Community Mental
Health
Transformation

Inpatient Quality Urgent and
Transformation Emergency Care

Healthier and Fairer
Population Health

Building the Right
Support

Neurodevelopmental




Our enablers NHS

North East &
North Cumbria

& Co-creation and personalisation
“# Integration and collaboration with partners
B Impactful transformation priorities

[ej Clinically led evidence-based services

=& \Norkforce




CMHT principles

« Services closer to home

* Telling story only once

* No wrong door

« Easler and quicker access
- Whole system involvement

- Integrated and innovative approach to the delivery
of Mental Health services in the community

- Includes attention to physical health

- Person centred - engagement and co-production
embedded throughout



Berwick provisions

« Autism in Mind

* The Toby Henderson Trust

* Barnardo’s

* Cygnus

* Northumberland Talking Therapies
* Tyneside Northumberland Mind

* Recovery College

* VCSE Mental Health Alliance

« SMI Outreach Team

« Maternal Mental Health Service




Mental Health
services
provided by
Cumbria
Northumberland
Tyne and Wear
NHS Trust

PNOQMANS

Northgate Hospital, Morpeth

St Georges Park, Morpeth

St Nicholas Hospital, Newcastle upon Tyne
Walkergate Park, Newcastle upon Tyne
Ferndene, Prudhoe

Monkwearmouth Hospital, Sunderiand
Hopewood Park, Sunderland

Carleton Clinic, Carlisle

NHS

Cumbria, Northumberland,
Tyne and Wear

NHS Foundation Trust

® Gateshead

@ Newcastle upon Tyne
North Cumbria

® North Tyneside

« Northumberland

® South Tyneside
Sunderiand

With YOU in mind



About the Trust

Mental Health and Disability Foundation Trust

® 0o Local Employ
population around — Local
2 e ' catchment
of 1.7 2,000 area of
million staff ¥

3,390 mi?

We work from /\ We also gmvide a n_un_“lber of_regional
70 sites and national specialist services to
over England, Ireland, Scotland and Wales

dCross

Cumbria, Northumberland, . . Turnover

Newcastle, Nor\th Tyneside, LlEtigcres L i S of around
. and a partner member of the North

Gateshead, South Tyneside East and North Cumnbria Int ted £537m

and Sunderland ast and No umbria Integrate illion

Care Board

With YOU in mind
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Inpatient
Services at St
Georges Park,

\

Morpeth
(- )
Mental health
staff working in
primary care
\ Y,
4 N
Drug and
alcohol
services
. Y,

(- Community h a9 h
Crisis team
treatment ..
providing
teams for
home- based
adults and
treatment
\_ older people /

Services provided in
Northumberland by

/" Children's mental \
health services
including learning
disability and help

J

CNTW with autism and
\_ ADHD
4 ) 4 N
Specialist Learning
Neurological disability
services services
\ J g Y,




Where are we in Berwick ?

Anderson Court — community treatment team for
Adults and older people including access to memory
services. Also used by Learning disability team and
the Crisis and Home based treatment team.

Wallace Green — Drug and alcohol services

Patients homes— Learning disability services, Crisis
and home based treatment service

GP surgeries — primary care mental health workers

Patients home or Berwick Family Hub — Children’s
services

We can provide all our community services into
patients homes or local venues where required or at
a patients request and if safe to do so.

With YOU in mind



NHS

Northumbria Healthcare
= NHS Foundation Trust

Our new hospital in Berwick

Graeme Lowery, general manager, Northumbria Healthcare

www.northumbria.nhs.uk




NHS!

Northumbria Healthcare
NHS Foundation Trust

We have come a long way!

building a caring future www.northumbria.nhs.uk

| ey | o




NHS

Northumbria Healthcare
NHS Foundation Trust

The site now and next steps




NHS

Northumbria Healthcare
NHS Foundation Trust

Benefits of modular construction




NHS!

Northumbria Healthcare
NHS Foundation Trust

Our temporary inpatient ward — patients
and staff are delivering excellent care
I

www.northumbria.nhs.uk




NHS'

Northumbria Healthcare
NHS Foundation Trust

Continually looking at services...

In addition to the services already provided, the new hospital will add:

Endoscopy suite
Providing access to a range of diagnostic.

Gynaecology, including colposcopy

We know that women’s health can be sensitive and sometime
worrying. We have a specialist team dealing sensitively if you need
treatment with any aspect of your reproductive health.

Other services being considered include:
 Audiology

* Dental

* Dermatology

» Ophthalmology

 Urology



NHS

Northumbria Healthcare
NHS Foundation Trust

Continually looking at services...

Northumbria Healthcare
NHS Foundation Trust

OUTPATIENTS AMBULATORY CARE

- Abdominal Aortic Aneurysm (AAA)

- Bariatric

- Breast general surgery

- Cardiology inc. heart failure clinic

- Colorectal general surgery and nurse specialist
- Continence

- Diabetes

- Dietician (adult and paediatric)

" Fats spaciaiey ENDOSCOPY SUITE
- Flow rate JAG ACCREDITED

- Gastroenterology

¢ ek e INPATIENT CARE

- Inﬂ:rnmn::r‘;hnwdsynhn—(l!s) (WARD 1}

- Multiple sclerosis (MS) - Elderly medicine

- Occupational therapy - Palliative care

- Oral surgery - Specialist rehabilitation
Orthopaedics

: I?andintﬂ .

: rlrkinso:s Disease MATERNITY

- Physiotherapy

e MINOR INJURIES
- Pre-assessment

- Respiratol

" Rheumatowgy ONCOLOGY

- Sexual health

- Sleep clinic

e PRIMARY CARE

- Virtual fracture clinic
RADIOLOGY

- Warfarin dinic

ng a caring future www.northumbria.nhs.uk

building a caring future www.northumbria.nhs.uk

YOI | ESRVaETY | o




Northumbria Healthcare

NHS Foundation Trust

Any questions?
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